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IloJ10:keHME 0 TUIATHBIX YCAYrax_
1. O01Me moJI0KeHus

1.1. Hacrosmee [Tonoxxenue 06 0kazaHWU TUIATHBIX YCIYT, TPEAOCTABIISIEMBIX MYHHUIIMITAIbHBIM
ABTOHOMHBIM YUpeKJIeHUEM MBICKOBCKOTO TOPOJICKOro okpyra «['opoackoil HEHTp KyIbTypbI»
cokpanieHHo (MAY MI'O «I'lIK») yupexnenuem (nanee — [lonoxxkenue), onpenenseT eiu, 3a1a4u,
MpaBUJIa ¥ MOPSAOK OKa3aHUSA IJIATHBIX YCIIYT, MOPSAI0K (POPMUPOBAHUS JOXOJOB U OCYIIECTBICHUS
pacxo0B MO MPUHOCAIIECH T0XO0/ IESITETbHOCTH.

1.2. Hacrosimee [Tonoxxenue BBoauTCS B LemsiX ynopsaodenus aesitenbHoctd MAY MI'O «I'HHK» (nanee
M0 TEKCTY — YUPEKICHNUE) B YACTH OKa3aHUS IUIATHBIX YCIIYT.

1.3. Hactosmee ITonoxxenue pazpaboraHo B cOoTBETCTBUU ¢ bromxeTHbIM KoziekcoM Poccuiickoi
Oenepannu, 3akoHoM 0T 6 oKTsIOps 2003 1. Ne 131-D3 «O6 00ImuMX MPUHIUITAX OpPraHU3aIMA MECTHOTO
camoymnpasienus B Poccuiickoii @enepauun» U ApyruMu HOPMAaTUBHO-TIPABOBBIMU aKTAMM.

1.4. OcHoBHBIE IOHATHUS U OTIpEENIEHUs, UcTIoNb3yeMble B [lonoxeHuu:

1.4.1. Ucnonaurens yeayru — MAY MI'O «I'LIK»

1.4.2. Tlotpebutens yciryru — GU3NIECKOE WIH IOPUINIECKOE JIUIO0, IMEIOIIee HaMEePeHHE 3aKa3aTh WITN
npuobpecTy MO0 3aKa3bIBaIOIIee U MPUOOpETaIoIIee YCIYTH JUTsl ce0sl MIIM HECOBEPIIICHHOIETHUX
rpak/laH, 3aKOHHBIMH MPEJCTABUTEIISIMA KOTOPBIX OHO SIBIISIETCS, TUOO MOTYYaIoIIee YCIyTH JIAIHO.

1.5. McnonuuTenbs OKa3bIBaeT MJIaTHBIE YCIYTH B COOTBETCTBUU C HacTosuM [losokeHrneM u ycTaBoM
VYupexaeHus.

1.6. I3menenus u gononHeHus B [looxkeHne BHOCSATCS U yTBEPKIAIOTCS TUPEKTOPOM Y UPEKICHUS

1.7. Uudopmanuio o BHECEHHBIX M3MEHEHHSIX U JonofHeHusX B [lonoxkeHne morpeduress moryvaer yepes
CpeIICTBa MAaCCOBOM MH(OPMAITUH HITU HETIOCPEICTBEHHO OT Y UPEIKIACHHUS.

1.8. [IpenocTaBiieHre TIATHBIX YCIYT JJIs1 HECOBEPIICHHOJIETHUX MOTPEOUTENEH OCYIIECTBISIETCS C
corJjlacusi pouTesiel Ha J0OPOBOJILHOM OCHOBE ¢ ydueToM cobitoienus TpedoBanuii CanlluH

2. llenu ¥ 3a1a4M OKa3aHNUS MJIATHBIX YCJIYT

2.1. lenbio oka3aHus IUIATHBIX YCIYT SBJSIETCS] OpraHU3alus J0Cyra, MOoBbIeHne 3QPEeKTUBHOCTH
paboTHhI, yIydIIeHHE Ka4eCTBa yCIyT, TPUBJICUYCHUE JOMOIHUTEIBHBIX ((MHAHCOBBIX CPEICTB IS
oOecreyeHus, pa3BUTHUS U COBEPILIEHCTBOBAHUS YCIYT, paclIUpeHHe MaTepUaIbHO-TEXHUUECKON Oa3bl.

2.2. 3ajauaMu OKa3aHUs IUIATHBIX YCIYT SBISETCS:

— MaTepHuaIbHOE CTUMYJIMPOBAHUE U MOBBIIIEHUE JOXO0B PAOOTHUKOB YUPEKICHHUS;

— NpUOOpeTeHNE KOCTIOMOB, Y4aCTHE B KOHKYpCax-(eCTUBAJISIX, IPHOOPETEHUE TOMOIHUTEILHOTO
peKBU3UTA U 000PYJOBAHUS
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3. Buabl miIaTHbIX yeayr

3.1. Buapl miaTHBIX YCIIYT ONMPEEISIOTCS ¢ YU€TOM UMEIOIIMXCS YCIOBHM JIJIsl TPEIOCTaBICHUS JAaHHBIX
YCIIYT.

3.2. VlcionHUTEIEM B COOTBETCTBUU C YCTABOM Y UPEIKICHUS MOTYT OKA3bIBATHCS CIICAYIOIINE BUIBI
IUTATHBIX YCIIYT:

[TpokaT anmapatypsl (¢ paboToil 3ByKOCBETONEpaTOpa)
OdopmiieHre MEpOIPUSTHS

IIpokaT KOCTIOMOB

Meponpustus Juist B3pOCIbIX

Meponpustus s AeTei

Hanucanue goHOrpamMMbl, HallMCaHUE CLIEHApHUs
Jetckoe Meponpusitue

Tematnyeckuid Beuep

KoHUEPT KOJUIEKTUBOB XY.CAMOJESTEIIbHOCTH
AboneHckas muara B KiryOHbIX (pOopMHpOBaHUSAX

[Iponaxa OuneToB (KHHO3AI «3Be3/1a»)

3.3. [lepeuenp oka3bIBa€MbIX YUpeKIEHUEM TUIATHBIX YCIYT U MOPSIIOK UX MPEIOCTABICHUS 003aTENIbHO
IIPUBOJSTCS B yCTaBE Y UPEIKIACHUS.

3.4. IlonpoOHBIi IEpeUeHb IJIATHBIX YCIYT YTBEPKAACTCS JUPEKTOPOM Y UPEKIACHHUSI U COTIACOBBIBACTCS C
VYupenurenem.

4. IlpaBuJja, ycJ10BUS U NOPSIAOK OKA3aHUS MJIATHBIX yCJIYT

4.1. IInaTHble yCIIyTH, OKa3bIBAEMbIEC UCTIOTHUTENEM, MPEAOCTABISIOTCS OTPEOUTENIO HA OCHOBAHUU
JIOTOBOpa, a0OHEMEHTa, OmIIeTa, KaCCOBOrO YeKa (C yKa3aHUEM B HUX HOMEpA, CyMMBI OIUIAThI, KOJIMYECTBA
JTHEH 1 4acoB MOCEIIEHUS ) HIIK MHOTO JOKYMEHTA, MOATBEPIKAAIONIETO OIUIaTy MOTpeOUTeNneM yCIyTH.
Pa3oBble mocenieH s OCYMECTRISIFOTCS 0 KACCOBBIM YeKaM HIIM KBHTAHITUAM, (opMa KOTOPBIX
yTBEpKACHA NEHCTBYIOIINM 3aKOHOAAaTeIbcTBOM Poccuiickoii Denepaiuu Kak O1aHK CTPOroid OTYETHOCTH.
®opmMy abOHEMEHTa, MPOMYCKa U APYTHX JOKYMEHTOB, HA OCHOBAHWU KOTOPBIX OKA3bIBAIOTCS TUIATHHIE
YCIIYTH, YTBEPKIAET PYKOBOIUTEND Y UPEXKICHHUS.

[Tpu opopmieHnn 1OroBOpa Ha OKa3aHUE TUIATHBIX YCIYT UCIIONB3YETCs (hopMa THIIOBOTO JOTOBOpA.
JloroBop cocraBisieTcs B IBYX 3K3€MIUISIPaX, OJUH U3 KOTOPBIX HAXOJUTCS Y UCTIOTHUTEISI, BTOPOU — y
noTpeoures.

4.1.1. JloroBop JA0KEH COJEPKATh CIETYIOIINE CBEICHUS:

— HAUMEHOBAaHUE MYHHIIATIAIIBHOTO YUPEKICHUS — UCTIOITHUTEIISI U MECTO €T0 HaXOKICHUsI (FOPHINICSCKUI
aJzipec)

— HAUMEHOBAaHUE U PEKBU3UTHI MOTPEOUTEIIST — FOPUANIESCKOTO JIUIA TMO0 HHIAMBHUYATBHOTO
IpeIpUHUMATENS WK OoTpeduTens — Gu3nyeckoro juua: GpaMuins, UMs, OTYECTBO, CBEACHHS O
TIOKYMEHTE, YIOCTOBEPSIIOIIEM JTUYHOCTh IPaXKIaHUHA, aIpeC MPOKUBaHUS (PETUCTPAIINH ), KOHTAKTHBIN
TenedoH;

— CPOK Y TIOPSIZIOK OKa3aHUsI YCIYTH;

— CTOMMOCTD YCJIIYTH U TOPAOOK €€ OIIAThI;

— TpeOOBaHMsI K KAUECTBY OKa3bIBAEMOMW YCIyTH;

— Apyrue HCO6XO)II/IMI)IC CBC€ICHUA, CBA3aHHBIC CO CH@HI/I(l)I/IKOI\/JI OKa3bIBaACMBIX YCIIYT,

— JIOJKHOCTb, (haMUITHS, UMsI, OTUYECTBO JIUIIA, TOAMUCHIBAIOIIETO TOTOBOP OT UMEHH MCIIOHUTENS, €T0
MOJIMHCH, & TAKKE MOJIMUCH TOTPpeOUTEISI.

4.2. UcnonauTenb 00s13aH 10 3aKIIOUYEHUS JOTOBOPA MPEAOCTABUTD OTPEOUTEIIO TOCTOBEPHYIO
nHbOpMaInio 00 UCIIOHUTENE U OKA3bIBAEMBIX YCIyraX, 00€CIeunBaloNyt0 BO3MOKHOCTh UX
MPaBUJILHOTO BBIOOpA, B TOM YHCIe Ha O€CIIaTHOM OCHOBE, a TAaK)Ke JOBECTH JI0 MOTpeOuTes (B T. MMyTEM
pa3MenieHus B yI00HOM Juisg 0003peHus MecTe) HHPOPMAIUIO, COACPKAIIYIO CIEAYIOIINE CBEICHUS:



4.2.1. HaumeHOBaHUE W MECTO HAaXOXIeHHS (FOPUINICCKHUN aJlpec) UCIIOTHUTEIIS, a TAK)KE CBEICHHSI O
HaJIMYWHU JIMOCH3WK Ha MMPaBO BEACHUA ACATCIIBHOCTU U CBUACTCILCTBA O FOCYI[apCTBeHHOfI AKKpCAUTallun
C YKa3aHHUEM PETUCTPAIIMIOHHOTO HOMEPA, CpOKa JICHCTBUS M OpraHa, MX BBIJABIIETO (€CIIN ACATEIBHOCTh
JTULEH3UPYETCS).

4.2.2. YpoBeHb 1 HAIPaBJICHHOCTb PEaIM3yEeMbIX OCHOBHBIX U JONOJIHUTEIBHBIX MPOrpaMM, GOPMBI U
CPOKH UX OCBOCHHUSL.

4.2.3. Becb nepeyeHb MpeoCTaBIsIeMbIX YCIIYT.

4.2.4. TlpeiickypaHT 11eH (TapudoB)..

4.2.5. TlepeueHs KaTeropuii noTpedUTENeH, MMEIONUX IPaBO Ha MOJXYYEHHUE JIBIOT, IPEJOCTABISIEMbIX TIPU
OKa3aHUM ITUIATHBIX YCITYT.

4.3. VcionHuUTeNh 0053aH Tak)Ke TMPEJOCTABUTE JIJIsl 03HAKOMIICHHUS 10 TPEOOBAHUIO TIOTPEOUTEIIS:
4.3.1. YcraB MyHUIMIIAIBHOTO YUPEKACHUS.

4.3.2. Anpec u TenedoH opraHa yrnpaBiIeHUs Y YpexKICHUs.

4.3.3. O6pa3er qoroBopa Ha OKa3aHHE IJIATHBIX YCIYT.

4.4. UcnonHurenb 00s13aH coo01IaTh NOTPEOUTENIO IO €ro MpOochde APyrue OTHOCSIIUECS K JOTOBOPY U
COOTBETCTBYIOUIEH IUIATHOM yCIIyTe CBEACHMUS.

4.5. [1pu 3aKJII04eHUH TOTOBOPOB HA OKA3aHME IUIATHBIX YCIIYT UCIIOJIHUTEIh HE BIIPaBE OKa3bIBATh
MPEOYTEHUE OJJHOMY OTPEOUTEINIO Tepe IPYTUMH B OTHOLICHUH 3aKII0YEHUS JOTOBOpa, KpoMe
clIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOAaTeIbCcTBOM Poccuiickoit denepannn.

4.6. [Ipu peocTaBICHNH IJIATHBIX YCIYT COXPAHSAETCS YCTAaHOBICHHBIM PEKUM paboThl Y upexIeHusl.
Pexum paboThI 110 MEPEUHIO IIIATHBIX YCIYT YCTaHABIMBAETCA Y UpekKACHUEM. Y UpekIeHHe 00513aH0
COOITIONIATh YTBEPIKICHHBIN UM TUIaH.

4.7. [InaTHble yCIYTH OCYIIECTBISIIOTCS IITATHBIMU PAOOTHUKAMU Y UpexIeHuUs TMOO0 MPHUBICYEHHBIMU
KBaJIM(UIMPOBAHHBIMH CIIEUATHCTAMHU.

4.8. [InaTtHbIC YCIYTH MOTYT OBITH OKa3aHBI TOJIBKO TI0 KEJAHHUIO MOTPEOUTEIS HITH 110 JKEJIAHUIO €TO
poauTesel (3aKOHHBIX MpeIcTaBUTENCH ).

4.9. PyKOBOACTBO JIEATEIFHOCTBIO Y UPEKACHUS 110 OKa3aHUIO TUIATHBIX YCIYT OCYHIECTBISIET JUPEKTOP
VYupexxeHust, KOTOPbIi B yCTAHOBJICHHOM IOPSIKE HECET OTBETCTBEHHOCTh 3a KAUYECTBO OKA3aHUS
TUTATHBIX YCITYT, OCYIIECTBIISIET a/IMIHUCTPATUBHOE PYKOBOJCTBO, KOHTPOJIUPYET U HECET
OTBETCTBEHHOCTH 32 (PMHAHCOBO-XO3IUCTBEHHYIO 1€ TEILHOCTh, COOIIOIEHUE CMETHOM, (PMHAHCOBOW U
TPYAOBOW AMCIUIUINHBI, COXPAHHOCTh COOCTBEHHOCTH, MaTEPUATBHBIX M JPYTUX IEHHOCTEH.

4.10. [IesaTenbHOCTD Y UPEKIACHUS 110 OKa3aHHUIO TUIATHBIX YCIYT COrIacHO HamoroBoMmy Komekcy
Poccuiickoit denepanuu ABIseTCA NPEAIPUHUMATEIBCKON.

4.11. CpencTBa OT IUTATHBIX YCIIYT, MOCTYHAIOIIKE 110 O€3HATUYHOMY PACUeTy, EPEUHUCIISIIOTCS
noTpeOUTENIEM B YCTAHOBICHHOM TOPS/IKE HA JIMIIEBOU cUYeT ucTonHuTeNs. [loTpedurenu miaTHBIX yCeayr
00s13aHBbI OMJIATUTH UX B MOPSAJKE U B CPOKHU, KOTOPBIE YKa3aHbI B JOTOBOPE, M COITIACHO 3aKOHOJATEIbCTBY
Poccuiickoit @enepanuy NOITyIUTh TOKYMEHT, TOATBEPKIAIOUIHIA O1yIaTy yciyT (0aHKOBCKYIO KBUTAHIIHIO
C OTMETKOH 00 oruiaTe 1100 KaccoBbIi YeK). MOMEHTOM OIUIaThl yCIYT CUUTAETCS JaTa (paKTHIeCcKOon
YIUIaThl CPEACTB MOTPEOUTENSIMHU TUIATHBIX YCIYT.

4.15. Ilpu pacueTe c HacCEJICHHEM OIlIaTa 32 OKa3aHHE IUIATHBIX YCIYT TPOU3BOAUTCS C IPUMEHEHHEM
KOHTPOJIbHO-KAaCCOBOM TEXHUKH JIMOO CHEIHaTbHBIX OJJAHKOB CTPOTOM OTYETHOCTH.



5. Ilennl

5.1. IleHbI Ha MJIATHBIC YCIYTH PACCYUTHIBAIOTCSI HA OCHOBE SKOHOMHUYECKH 00OCHOBAaHHOM ce0€CTOMMOCTH
YCIIYT ¢ y4€TOM HEOOXOIMMOCTH YIIAThl HAJIOTOB U COOPOB, a TAKXKE C YUETOM Pa3BUTHUS MaTepUaTbHON
0a3sl MYHUIHIIAJIBHOT'O YUYPCIKIACHUA.

5.2. lleHbI Ha TUIATHBIE YCIIYTH MOTYT KOPPEKTUPOBATHCS C YIETOM KOA(PUIMEHTa HHIISINH,
UHJEKCALUU

5.3. YTBep:KIEeHHBIH MPeiicKypaHT 1eH Ha Bce BUABI Oka3piBaeMbix MAY MI'O «'LIK» mnatHbIx yemyr
JTOJI’KCH HAXOJIUTHCS B JIOCTYITHOM JIJISl TIOTPEOUTEIICH MECTeE.

6. ITopsiok GOpMHPOBAHKUS M PACXOIOBAHUS CPEACTB, MOJYYEHHBIX OT OKa3aHHUA IVIATHBIX YCJIYyT

6.1. Ilpu popmupoBanuu Oroxera Ha ouepeHON GpuHaHcoBblil roq MAY MI'O «I'LIK» manupyet
00BEMBI IJIATHBIX YCIIYT MO KKAOMY BUAY MPEIOCTABISEMBIX YCITYT.

6.2. OCHOBHBIM TUTAHOBBIM JTOKYMEHTOM, OIPEICIISIONTIM 00hEeM IIATHBIX YCIYT, IIEJIEBOS HAIPABJICHHE,
SIBJISIETCSL CMETa JOXO/I0B U PacXoJ0B cpelcTB, noinyuyeHHbIX MAY MI'O «I'LIK» 3a oxazaHue mIaTHbIX
yciyr. CMeTa 0X0J0B B pacxo10B (hOPMHUPYETCs Ha OCHOBAHUY TUIAHUPYEMBIX (PU3NYECKHUX U
CTOMMOCTHBIX IIOKA3aTeJIEH U COrJIaCOBBIBAECTCS C yUPEIUTEIIEM.

6.3. JIoxo/1p1, MocTynaronme oT OKa3aHus IIaTHBIX yeIyT, pacxoayrores MAY MI'O «I'LIK» B ctporom
COOTBETCTBUU C YTBEPKIACHHON CMETOM.

6.4. Eciu B IponecCC UCIIOJIHCHUA CMCThI YBCIIMYHUBACTCA UJINM YMCHBIIACTCA AOXOAHAA U pacxXoJgHasd €€
4JacTu, B 9Ty CMETY 11O MEPEC H606XO,Z[I/IMOCTI/I quexmeHI/IeM BHOCATCA USBMCHCHHA B COOTBCTCTBHU C
YCTAaHOBJICHHBIM ITOPAJIKOM.

7. OTBETCTBEHHOCTDH CTOPOH MO OKA3AaHUI0O X MOJYYCHHIO IJIATHBIX YCJIYI, KOHTPOJIb 324 Ka4€CTBOM
OKa3bIBA€EMbIX IVIATHBIX YCJIYI

7.1. OTBETCTBEHHOCTH 32 OPTAHU3ALUIO M KAYECTBO IJIATHBIX YCIIYT BO3JIaraercs Ha pykoBoautenss MAY
MI'O «I'IIK»

7.2. UcroaHUTEIb OKA3bIBAET IIJIATHBIE YCIYTH B IOPAAKE U B CPOKH, OIIPCACIICHHBIC JOT'OBOPOM.

7.3. 3a HEMCIIOJIHEHNE WIIM HEHAJJIeXKAllee UCTIONIHEHUE 0053aTeNbCTB 10 JOIOBOPY CTOPOHBI HECYT
OTBETCTBEHHOCTB, IPEYCMOTPEHHYIO IEUCTBYIOIIMUM 3aKOHOAATENbCTBOM Poccuniickoit denepanun.

7.4. Criopbl, BO3HUKAIOIIME MEX/y TOTPEOUTEIIEM U UCIIOTHUTENIEM, Pa3peIIatoTcst [0 COTIacOBaHHIO
CTOPOH JIN0O B yCTAaHOBJIIEHHOM 3aKOHOAATEIBCTBOM TTOPSIKE.

7.5. UcnoHUTEIh 0CBOO0KIAETCS OT OTBETCTBEHHOCTH 32 HEHCITOJTHCHHUE WIIM HEHA IJIeKaIlee
UCTIOJTHEHUE YCIIYT, eCH OyIeT 10Ka3aHo, YTO ATO MPOU3OIIIO BCIECACTBUE OOCTOATEIHCTB
HEIPEOI0TMMON CHIIBI, a TAK)KE 10 MHBIM OCHOBAHUSM, MPETyCMOTPEHHBIM 3aKOHOIATEIIHCTBOM
Poccuiickoit @enepaunn.

7.6. KoHTpo:b 32 opranusanueil 1 Ka4eCTBOM OKa3aHUsl IUIATHBIX YCIYT UCTIOTHUTENEM U MOPSIAKOM
B3MMAaHUS JICHE)KHBIX CPEJCTB C HACEIEHHUS OCYLIECTBIISIETCSA B COOTBETCTBUM C 3aKOHOIATEIILCTBOM
Poccuiickoint @enepanum.



